
Seeking Agency for Mobile App Development: Geriatric Care Project 
 
Organization: U. P. Voluntary Health Association (UPVHA) 
 
About UPVHA: 
UPVHA is a State-Level organization working in the field of community health and 
development across Uttar Pradesh. We are committed to enhancing the quality of life for the 
elderly population through innovative solutions. We are embarking on a Geriatric Care 
initiative and are seeking a proficient agency to assist in the development of a user-friendly 
and effective mobile application tailored to meet the unique needs of our elderly community. 
 
Scope of the Project: 

● User-Friendly Interface: Design an intuitive interface that is accessible and easy to 
navigate for elderly users. 

● Key Features: Incorporate features such as health monitoring, medication 
reminders, emergency contacts, and interactive resources. 

● Security & Privacy: Implement robust security measures to ensure data privacy and 
protection of sensitive information. 

● Feedback Mechanism: Integrate a feedback system for users to provide insights, 
report issues, and suggest improvements. 

● Compatibility: Ensure the app is compatible across various devices and operating 
systems to maximize accessibility. 

 
Agency Requirements: 

● Proven Expertise: Demonstrated experience in developing mobile applications, 
preferably in the healthcare or geriatric care sector. 

● Innovative Approach: Ability to innovate and customize solutions based on specific 
project requirements and user needs. 

● Timely Delivery: Commitment to adhere to project timelines and deliver a fully 
functional app within the stipulated timeframe. 

● Collaborative Partnership: Willingness to collaborate closely with UPVHA team 
members, incorporating feedback and ensuring alignment with project objectives. 

● Post-Deployment Support: Provide ongoing support, maintenance, and updates 
post-deployment to ensure optimal performance and user satisfaction. 

 
How to Submit Proposals: 
Interested agencies are invited to submit their detailed proposals/quotations to 
info@upvha.org and cc at upvhalko@gmail.com  Please mention "Geriatric Care Mobile App 
Development Proposal" in the subject line. 
You can also submit the proposal/quotation document physically at UPVHA Office (5/459, 
Viram Khand, Gomti Nagar, Lucknow; Time: 11AM to 5PM(Mon-Fri)) for more information 
contact 9415182514 (Vivek Awasthi). 
Deadline for Submission: 21st March, 2024 
 
Join us in our mission to empower and enhance the lives of the elderly community through 
innovative technology solutions. We look forward to partnering with a dedicated and skilled 
agency to bring this vision to fruition. 
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